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                            [{
        "url":"/pet-information/dog/advice/pet-communication/",
        "image":"images/pet-information/pet-communication/walkies.png",
        "tags":"dog",
        "species":"dog",
        "categories":"young adult senior dog youYourPet",
        "title":"Pet-ymology: Speaking our dogs’ language",
        "intro":"From walkies to din dins, Petplan reveals the weird and…",
        "meta":"From walkies to din dins, Petplan reveals the weird and wonderful phrases owners use to talk to their dogs.",
        "featured":"",
        "listingcustombuttontext": ""
    },{
        "url":"/pet-information/dog/advice/petplan-poo-bag-stations/",
        "image":"images/thumbs/mixed-sizes/2023/petplan-poo-bag-stations.png",
        "tags":"",
        "species":"dog",
        "categories":"young adult senior youYourPet",
        "title":"Petplan Poo Bag Stations",
        "intro":"We know as dog owners ourselves that there are times…",
        "meta":"We know as dog owners ourselves that there are times when that poo bag just isn’t in your pocket …so we wanted to help provide a solution that supports dog owners in tackling this problem.",
        "featured":"",
        "listingcustombuttontext": ""
    },{
        "url":"/pet-information/dog/advice/xl-bullys-ban/",
        "image":"images/thumbs/mixed-sizes/2023/xl-bullys-ban.png",
        "tags":"",
        "species":"dog",
        "categories":"young adult senior youYourPet",
        "title":"What you need to know about the American XL Bully Ban",
        "intro":"Find out more about the American XL Bully ban, what…",
        "meta":"Find out more about the American XL Bully ban, what this means for owners of the breed and how this will affect your Petplan policy.",
        "featured":"",
        "listingcustombuttontext": ""
    },{
        "url":"/pet-information/dog/advice/top-7-best-free-dog-apps/",
        "image":"images/thumbs/mixed-sizes/2023/dog-apps-web.png",
        "tags":"",
        "species":"dog",
        "categories":"young adult senior youYourPet",
        "title":"7 of the best free dog apps",
        "intro":"Whether you’ve got a gorgeous new puppy or your older…",
        "meta":"Take a look at Petplan’s favourite free dog apps that no owner should be without. Find your dream dog or get top training tips at the touch of a button!",
        "featured":"",
        "listingcustombuttontext": ""
    },{
        "url":"/pet-information/dog/advice/beach-hazards/",
        "image":"images/thumbs/mixed-sizes/2023/beach-hazards.png",
        "tags":"",
        "species":"dog",
        "categories":"young adult senior youYourPet",
        "title":"10 Beach Hazards To Watch Out For",
        "intro":"Summer days are perfect for a fun-filled trip to the…",
        "meta":"A trip to the seaside is a great summer activity for you and your dog, but make sure you're aware of the risks too. Find out more with Vets4Pets Penzance.",
        "featured":"",
        "listingcustombuttontext": ""
    },{
        "url":"/pet-information/dog/advice/dog-activities-in-summer/",
        "image":"images/thumbs/mixed-sizes/2023/dog-summer-web.png",
        "tags":"",
        "species":"dog",
        "categories":"young adult senior youYourPet",
        "title":"5 fun summer activities for dogs",
        "intro":"The warm temperatures and long days make summer the ideal…",
        "meta":"What are the best summer activities for dogs? From splashing around in water to treasure hunts and day trips to the beach, don’t miss our fun suggestions.",
        "featured":"",
        "listingcustombuttontext": ""
    },{
        "url":"/pet-information/dog/advice/resource-guarding-indogs/",
        "image":"images/thumbs/mixed-sizes/2023/dog-resource-guarding.png",
        "tags":"",
        "species":"dog",
        "categories":"young adult senior youYourPet",
        "title":"Resource guarding in dogs: how to spot it and stop it",
        "intro":"Is your dog resource guarding? We take a look at…",
        "meta":"What is resource guarding in dogs, and how do you stop a dog resource guarding objects or people? Learn to recognise possessive behaviour and nip it in the bud.mb ,#",
        "featured":"",
        "listingcustombuttontext": ""
    },{
        "url":"/pet-information/dog/advice/dog-personality-quiz/",
        "image":"images/thumbs/mixed-sizes/2022/quiz-dog-wb.png",
        "tags":"",
        "species":"dog",
        "categories":"young adult senior youYourPet",
        "title":"Quiz: What's your dog's personality type?",
        "intro":"Our dogs all have their own unique personalities – but…",
        "meta":"Is your dog a Born Entertainer, Family Friend, Natural Watchdog, Hard Worker or Primadonna? Take our fun dog personality quiz to find out.",
        "featured":"",
        "listingcustombuttontext": ""
    },{
        "url":"/pet-information/puppy/advice/puppy-exercise-tips/",
        "image":"images/thumbs/mixed-sizes/2023/exercising-puppy.png",
        "tags":"",
        "species":"dog",
        "categories":"young adult senior youYourPet",
        "title":"7 top tips for exercising your puppy",
        "intro":"Puppies are little bundles of energy, but for them to…",
        "meta":"Puppies are bundles of energy, but there is such a thing as too much exercise. Read Petplan’s 7 top tips on exercising your puppy safely.",
        "featured":"",
        "listingcustombuttontext": ""
    },{
        "url":"/pet-information/dog/advice/best-dog-breeds-for-families/",
        "image":"images/thumbs/mixed-sizes/2023/best-dog-breeds.png",
        "tags":"",
        "species":"dog",
        "categories":"young adult senior youYourPet",
        "title":"Best dog breeds for families",
        "intro":"Choosing a dog for your family is a hugely important…",
        "meta":"From Cockapoos to Labrador Retrievers, discover the best dog breeds for families.",
        "featured":"",
        "listingcustombuttontext": ""
    },{
        "url":"/pet-information/dog/advice/pups-to-dogs/",
        "image":"images/thumbs/mixed-sizes/2023/pups-to-dogs.png",
        "tags":"",
        "species":"dog",
        "categories":"young adult senior youYourPet",
        "title":"Which dog breeds change the most as they grow up?",
        "intro":"Discover which dogs change the most in their first year,…",
        "meta":"Discover which dogs change the most in their first year, with all the information you need to know before choosing the right breed for you.",
        "featured":"",
        "listingcustombuttontext": ""
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                            [{
        "url":"/pet-information/cat/advice/why-your-cat-loves-catnip/",
        "image":"images/thumbs/mixed-sizes/2024/cat-catnip.png",
        "tags":"",
        "species":"cat",
        "categories":"young adult senior youYourPet",
        "title":"Why do cats like catnip?",
        "intro":"What is catnip? What does catnip do to cats? And…",
        "meta":"What is catnip, and what does catnip do to cats? We answer all of your questions in our article, as we explain why your cat loves catnip.",
        "featured":"",
        "listingcustombuttontext": ""
    },{
        "url":"/pet-information/blog/microchipping-your-kitten-your-questions-answered/",
        "image":"images/thumbs/mixed-sizes/microchipping-kitten-web.png",
        "tags":"",
        "species":"cat",
        "categories":"young adult senior youYourPet",
        "title":"Microchipping your kitten your questions answered",
        "intro":"Microchipping is the best way for you and your cat…",
        "meta":"Learn all about how microchips work and how they could save your cat's life. Petplan veterinary expert Brian Faulkner gives the lowdown on microchipping.",
        "featured":"",
        "listingcustombuttontext": ""
    },{
        "url":"/pet-information/cat/advice/senior-cat-care-in-winter/",
        "image":"images/thumbs/mixed-sizes/2023/senior-cat-care-web.png",
        "tags":"",
        "species":"cat",
        "categories":"young adult senior youYourPet",
        "title":"Seven ways to give your senior cat the best care this winter",
        "intro":"If you’re concerned about your senior cat this winter, we’ve…",
        "meta":"Are you concerned about your senior cat during winter? Here’s how you can look after your cat through diet, hydration, heated cat beds and veterinary check-ups.",
        "featured":"",
        "listingcustombuttontext": ""
    },{
        "url":"/pet-information/cat/advice/christmas-gifts-for-cats/",
        "image":"images/thumbs/mixed-sizes/2023/cat-gifts-web.png",
        "tags":"",
        "species":"cat",
        "categories":"young adult senior youYourPet",
        "title":"Six of the best gifts for cats this Christmas",
        "intro":"Wondering what to buy your cat this festive season? Find…",
        "meta":"Wondering what to buy your cat this festive season? Get inspiration with our guide to the best Christmas presents for cats, including sustainable options.",
        "featured":"",
        "listingcustombuttontext": ""
    },{
        "url":"/pet-information/cat/advice/cat-safety-in-winter/",
        "image":"images/thumbs/mixed-sizes/2023/safe-christmas-web.png",
        "tags":"",
        "species":"cat",
        "categories":"young adult senior youYourPet",
        "title":"How to keep your cat safe at Christmas",
        "intro":"Christmas is a time for seeing family and friends, celebrating…",
        "meta":"Cats and Christmas trees aren’t always a good combo. Find out how to cat-proof your Christmas and keep your feline friends safe in our article.",
        "featured":"",
        "listingcustombuttontext": ""
    },{
        "url":"/pet-information/cat/advice/first-time-cat-owner/",
        "image":"images/thumbs/mixed-sizes/2023/first-time-cat-owner-web.png",
        "tags":"",
        "species":"cat",
        "categories":"young adult senior youYourPet",
        "title":"Top tips for first-time cat owners",
        "intro":"Bringing a cat into your home is incredibly rewarding. Whether…",
        "meta":"What should you consider when getting a cat for the first time? From settling your pet in to going outside, our expert has some useful tips for new cat owners.",
        "featured":"",
        "listingcustombuttontext": ""
    },{
        "url":"/pet-information/cat/advice/should-i-get-a-cat/",
        "image":"images/thumbs/mixed-sizes/2023/cat-should-i-get-one.png",
        "tags":"",
        "species":"cat",
        "categories":"young adult senior youYourPet kitten",
        "title":"Should I get a cat? Key things to consider",
        "intro":"Taking the leap from cat fan to cat owner requires…",
        "meta":"What should you consider if you're thinking about getting a cat for the first time? Read our expert's guide.",
        "featured":"",
        "listingcustombuttontext": ""
    },{
        "url":"/pet-information/cat/advice/cat-personality-quiz/",
        "image":"images/thumbs/mixed-sizes/2022/quiz-web.png",
        "tags":"",
        "species":"cat",
        "categories":"young adult senior youYourPet",
        "title":"Quiz: What's your cat's personality type?",
        "intro":"Our cats have many different sides to their characters –…",
        "meta":"Is your cat more of a People Lover, Born Hunter, Inquisitive Investigator or Sensitive Recluse? Take our fun quiz to find out which is their strongest trait.",
        "featured":"",
        "listingcustombuttontext": ""
    },{
        "url":"/pet-information/cat/advice/famous-cats/",
        "image":"images/thumbs/mixed-sizes/2023/cat-fiction.png",
        "tags":"",
        "species":"cat",
        "categories":"young adult senior youYourPet",
        "title":"7 famous fictional cats",
        "intro":"As any owner knows, cats aren't exactly short on character…",
        "meta":"From Puss-in-Boots to Bagpuss, we've rounded up seven of the most famous cats from literature and film. Which one does your pet have most in common with?",
        "featured":"",
        "listingcustombuttontext": ""
    },{
        "url":"/pet-information/cat/advice/10-top-tips-for-sustainable-cat-ownership/",
        "image":"images/thumbs/mixed-sizes/2022/cat-sustainability.png",
        "tags":"",
        "species":"cat",
        "categories":"young adult senior youYourPet",
        "title":"10 top tips for sustainable cat ownership",
        "intro":"Trying to be more eco-friendly in daily life?",
        "meta":"Trying to be more eco-friendly in daily life?",
        "featured":"",
        "listingcustombuttontext": ""
    },{
        "url":"/pet-information/cat/advice/general-knowledge-cat-quiz/",
        "image":"images/thumbs/mixed-sizes/2022/christmas-cat-quiz-web.png",
        "tags":"",
        "species":"cat",
        "categories":"young adult senior youYourPet",
        "title":"The Petplan Christmas cat quiz",
        "intro":"How much do you really know about our feline friends?…",
        "meta":"Test your cat knowledge this festive season with Petplan’s fun cat quiz!",
        "featured":"",
        "listingcustombuttontext": ""
    }]
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        "url":"/pet-information/rabbit/advice/affordable-bunny-gifts-this-christmas/",
        "image":"images/thumbs/mixed-sizes/2023/rabbit-christmas-web.png",
        "tags":"",
        "species":"rabbit",
        "categories":"young adult senior youYourPet",
        "title":"Five great Christmas presents for your rabbit",
        "intro":"The festive period is a great time to give our…",
        "meta":"Looking for inspiration for the perfect Christmas gift for your bunny? From boredom-busting toys to tasty treats, discover our top five gifts for rabbits here.",
        "featured":"",
        "listingcustombuttontext": ""
    },{
        "url":"/pet-information/rabbit/advice/rabbits-and-children-bonding/",
        "image":"images/thumbs/mixed-sizes/2023/rabbit-child_bonding.png",
        "tags":"",
        "species":"rabbit",
        "categories":"young adult senior youYourPet",
        "title":"Rabbits and children: how to help them bond",
        "intro":"Do rabbits make good pets for children? And can you…",
        "meta":"Are rabbits the best pets for children? They can be, as long as you teach kids how to look after rabbits properly! Our age-appropriate guide explains how.",
        "featured":"",
        "listingcustombuttontext": ""
    },{
        "url":"/pet-information/rabbit/advice/7-famous-rabbits/",
        "image":"images/thumbs/mixed-sizes/2023/rabbit-fiction.png",
        "tags":"",
        "species":"rabbit",
        "categories":"young adult senior youYourPet",
        "title":"7 famous fictional rabbits",
        "intro":"Is the Easter Bunny the most famous rabbit in the…",
        "meta":"From the Easter Bunny to Bugs, we've rounded up seven of the most famous rabbits from literature and film. Which one does your pet have most in common with?",
        "featured":"",
        "listingcustombuttontext": ""
    },{
        "url":"/pet-information/rabbit/advice/popular-rabbit-breeds/",
        "image":"images/thumbs/mixed-sizes/2023/rabbit-popular-breeds.png",
        "tags":"",
        "species":"rabbit",
        "categories":"young adult senior youYourPet",
        "title":"A guide to the Dwarf Lop, Netherland Dwarf, Sussex and other popular rabbit breeds",
        "intro":"Are you wondering, what rabbit breed is best for me?…",
        "meta":"What is the best rabbit breed for a pet? Read our guide to different rabbit breeds, to help you pick the perfect pet!",
        "featured":"",
        "listingcustombuttontext": ""
    },{
        "url":"/pet-information/rabbit/advice/general-knowledge-rabbit-quiz/",
        "image":"images/thumbs/mixed-sizes/2022/christmas-rabbit-quiz-web.png",
        "tags":"",
        "species":"rabbit",
        "categories":"young adult senior youYourPet",
        "title":"The Petplan Christmas rabbit quiz",
        "intro":"How much do you know about rabbits? Test your general…",
        "meta":"Test your bunny knowledge with our fun, multiple-choice rabbit quiz.",
        "featured":"",
        "listingcustombuttontext": ""
    },{
        "url":"/pet-information/rabbit/advice/house-rabbits-garden/",
        "image":"images/thumbs/mixed-sizes/2022/house-rabbits-outside-web.png",
        "tags":"",
        "species":"rabbit",
        "categories":"young adult senior youYourPet brianFaulkner",
        "title":"Can you let house rabbits out in the garden?",
        "intro":"As the days get longer and the nights get lighter,…",
        "meta":"Should you let your house rabbits into your garden during the warmer months? Find out what you need to know.",
        "featured":"",
        "listingcustombuttontext": ""
    },{
        "url":"/pet-information/rabbit/advice/myths-and-facts-about-rabbits/",
        "image":"images/blog-assets/rabbit-myths-facts-web.png",
        "tags":"",
        "species":"rabbit",
        "categories":"young adult senior youYourPet brianFaulkner nickJones",
        "title":"Myths and facts about rabbits",
        "intro":"With the help of pet behaviourist Nick Jones and veterinary…",
        "meta":"Find out the truth about some of the most common rabbit facts and myths with this expert advice",
        "featured":"",
        "listingcustombuttontext": ""
    },{
        "url":"/pet-information/blog/set-up-rabbit-hutch/",
        "image":"images/thumbs/mixed-sizes/2022/indoor-rabbit-hutch-web.png",
        "tags":"",
        "species":"rabbit",
        "categories":"youYourPet rabbit young adult senior",
        "title":"Setting up an indoor rabbit hutch ",
        "intro":"Not only does an indoor hutch keep your rabbits closer…",
        "meta":"If you’ve always wanted a rabbit but don’t have a garden, why not try an indoor rabbit hutch? Find out how to safely set up an indoor rabbit hutch.",
        "featured":"",
        "listingcustombuttontext": ""
    },{
        "url":"/pet-information/rabbit/advice/rabbit-hairball-cottentail/",
        "image":"images/thumbs/mixed-sizes/2022/cottentail-two-web.png",
        "tags":"",
        "species":"rabbit",
        "categories":"senior young adult rabbit youYourPet",
        "title":"How Cottontail bounced back from a hairball ",
        "intro":"Rabbits can fall seriously ill from ingesting their own hair.…",
        "meta":"Rabbits can become seriously ill from ingesting their own hair. Read this story of how a Dutch rabbit survived a hairball in her intestinal tract.",
        "featured":"",
        "listingcustombuttontext": ""
    },{
        "url":"/pet-information/blog/absolutely-everything-you-ever-needed-to-know-about-rabbits/",
        "image":"images/thumbs/mixed-sizes/2022/everything-know-rabbits-web.png",
        "tags":"rabbit",
        "species":"rabbit",
        "categories":"youYourPet young adult senior",
        "title":"Everything you need to know about rabbits",
        "intro":"Find out more about looking after bunnies by following our…",
        "meta":"Find out everything you need to know about caring for rabbits, whether you’re an existing owner or about to buy some. Our A-Z list suggests 26 things to look out for and features tips for keeping them happy.",
        "featured":"",
        "listingcustombuttontext": ""
    },{
        "url":"/pet-information/rabbit/advice/seasons-eatings/",
        "image":"images/thumbs/mixed-sizes/2021/rabbit-christmas-web.png",
        "tags":"Christmas health",
        "species":"rabbit",
        "categories":"young adult senior youYourPet",
        "title":"Rabbits at Christmas: 3 recipes for homemade treats",
        "intro":"Flex your creative skills and share the Christmas cheer with…",
        "meta":"Treat your furry friends to some delicious homemade rabbit treats. These delicious and nutritious recipes are perfect for the festive season.",
        "featured":"",
        "listingcustombuttontext": ""
    }]
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                For more FAQs visit our help and support page


                
                    
                        
                            
                                
                                Why should I get pet insurance?
                            

                            
                                Did you know that you’re more likely to claim on your pet insurance than your car or home policy? Unfortunately, pets are just as susceptible to illness and injury as we are – in fact, 90% of the claims Petplan pays out are for illness, rather than accident. Insurance can help you ensure your cat gets the best care possible.
                                

                                Benefits of pet insurance
                            

                        

                    

                    
                    
                        
                            
                                
                                Can Petplan pay my vet directly? How does this work?
                            

                            
                                Yes we can pay your vet directly if they are happy to receive payment in this way. In most cases, your vet can submit an eclaim which is the fastest way to get the information to us. This means you won't be out of pocket and they'll even submit the claim on your behalf.

                                If you check with your vet and they can’t submit an eclaim, please use our online form to submit your claim. You can still select whether we should pay your vet or reimburse the policyholder if you have already made payment.

                            

                        

                    


                    
                        
                            
                                
                                When should I get pet insurance?
                            

                            
                                As early as possible! Pets can get ill or injured at any time so it’s important to make sure you have cover in place to help you cover the cost of any veterinary treatment needed. Policies do not usually cover pre-existing conditions so if your pet already has a skin condition when you insure them you would need to continue to pay for treating this. If however you had insured them with Petplan before they developed a skin condition this would have been covered.
                                

                            

                        

                    


                    
                        
                            
                                
                                Does Petplan have any testimonials I can read?
                            

                            
                                Yes we do. You can read our Customer Stories from existing dog, cat and rabbit policyholders. We also have
                                    Customer Reviews which are collected by Trustpilot.
                                

                            

                        

                    


                    
                        
                            
                                
                                Does Petplan work with any charities?
                            

                            
                                Our caring for pets goes beyond providing dog insurance, cat insurance and rabbit insurance. As 'the pet people' we are passionate about animal welfare and the principle of responsible pet ownership. We support
                                    many charities and have set up
                                    Petplan Charitable Trust, which has so far raised over £8 million towards a better, healthier world for animals.
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